)
Subscriber Z I G G N - g ™ Please am:;
s t YOUr recen
APpitGation e colowr photograph

Form INTERNET | IPTV/OTT | HOME AUTOMATION

__ Sign across
Application No.. the photograph

Recelved Date : Customer ID No.:

To be fitted by ZIGGNet Services Privale Limited officials)
Please fill this form in ENGLISH and BLOCK LETTERS. All fields marked® are mandatory.

Subscriber Information
D Individual D Non-individual Name of Individual Subscriber / Authorised Person of Organisation® EI Mr. D Ms.

FIRSTMNAME  MIDDLE NAME / LAST NAME

Mame of Person/Organisation®
Billing Address of
Subscriber* City State

Landmark

Pin Code PAN/ GIR No.*

Address of Installation*

City State

Pin Code Residential/Shop/Office D Own D Rental

Landmark

For Individual Subscriber / Authorised Person of Organisation

Address Proof* jFor inividus! Sidiserber tnly) I:] Driving License (card) [:I Passport [:I Ration Card E] Voter's ID Card D Lease Agresment
fplsase tek ary ane)  |Rcome Tax Order! Utility Bills | jrecant 2 manths) a Elactricity D Water D Gas D Telephona D Othars :

Identity Proof* D PAM Card D Aadhaar Cand I:] Driving License (Ca) Passport Arm's License
D Photo ID ssued by Gout. PSU| D Others :
Date of Birth* Nationality
Maobile No.* Alternate No. Phone No.
E-mail*
Address Proof* l:i Telephane Bill {recent 2 manths) D Electnicity Bill (recent 2 months) |:| Lease Agraement
fipfease fick any ohe) I:' Bank Statement {recent 2 months) D Others :
dentity Proof* | | GST Centificate [ ] centificate of incorporation il
D Pan Card Certificate D Others :
Bill Type J E-Copy I_] Physical Copy |_ Billing Cycle Internet Package Mame
Add-on pack | Service ; Total Amount
Received amount (I} : (in words)
Paid by [ ] cash || cheque | | pemandDraft [ | Met Banking [ ] Debit/Credit Card
Mata: Chagque | DD must be accouni payes {crossad)
Cheque | DD No. : Date :
Bank Name: Branch: City,
For Online Payment-Transaction Date : Transaction No.:

Declaration (To be filled by individual subscriber or authorised person in case of non-individual subscriber

IWe hereby (1) confirm that the information provided above is true in every respect, (2) declare that LWe have read and understand the terms and condition mentioned in the
form and agree to abide by the same, (1} agree to abide by the regulatory provisions in force and any amendments therein so far as they relate to the service subscribed

herewith,

Date: Place: Signature & Stamp*

Receipt (For new subscription only)

Application No.:

T ba filled by ZiGGNef Sandras Privide Limiled authonrised mstaiiabon mpressnfafiva)

Received amount (¥} : (in words)

Paid by [ ] cash [ | cheque | ] DemandDraft [ | Met Banking [ ] Debit'Credit Card

Cheque /! DD No. © Date :

Bank Name: Branch: City:

For Online Payment-Transaction Date | Transaction No.:

ZIGGHet Services Private Limited GSTIN No. : 09AACCZ3I9TOF1Z22 1st Floor, Jal Plaza, Sector -1, Bisrakh, Greater Nolda West,

Mobile : +91 954000 6274 Gautam Buddha Nagar-201306 Uttar Pradesh, India




General Instructions

1. Please use printed Subscriber Registration Form {SRF) enly. DO NOT USE PHOTOCORY. 2. SRF should be filed up in consultation with authorized represeniative of
ZIGGMNet Services Pvi Lid. 3. No subscription amount to be paid to the M5 sales represantative, at the time of placing the order. 4. Post placing the order, the subscriber will
recaive 8 call from ZIGGMet Services Pvi Lid for demo appointment and for verifying personal defails - name, address, mobile, email 1D and tariff plan. 5. The subscriber is
reguired ta pay the "Subscription Amount’ as mentioned in the plan details on instalkation, post successful service demo at the installation location to the authorised ZIGGNet
Services Pyt Lid instaltation representative only, 6, The authonsed ZIGGNet Services Pyt Ltd representative will carry a ZIGGNe Services PviLtd |D card. The subseriber can
ask the ZIGGNet Internet Services representative Tor valid government [0 like PAN card or driving license to verify hisfher identification. ZIGGNet Services Pyt Ltd will not be
responsibia for any payment made by the subscriber to any unauthorised person claiming te be a ZIGGNet Services Pyt Lid representative. 7. The subscription shall remalnin
force until expiry or lermination in accordance with the provision of the Agreemant, provided that the subscriber shall continue to remain liable for charges, if any, payable to
Z1GGENet Services Pyt Lid for the services. 8. ZIGGMet Services Pt Lid Bill delivery is done as pe rthe option registered by the subscriber: {a) E-copy: Only e-bill shall be sent
to the registered E-mail 1D, (k) Physical copy: The physical bill shall be sent to the registered billing address, Additionally, e-bill shall be sent {o the regisiered E-mail ID. 9.
Please attach salf-attested photocopies of suppaorting documents along with the SRF. 10, These terms and conditions along with the Acceptable Use Palicy (AUP), General
Terms & Conditions {GTCs) & Product Terms & Condltions (PTCs) displayed 21 the of first logln will gavern the subscribed service

Terms & Conditions

1. Pravision of sarvice shall inclede: a) Delivery of the subscrbed service within the stipulated duration, b) Assignment of Inermet Pretocol (1P} address for accessing the
internet ¢} Tha IP address provided by ZIGGHNet Services Pvi Lid shall only be used for the purpose |t has been provisioned). 2. This service is governad by the provisions of
Indian Telegraph Act, 1855, Indian Wireless Telagraphy Act, 1993, and Telecom Regulatory Autharity of India Act, 1997 as modified or replaced from time to tima. 3.1 the
siibseriber uses this sarvice for intemet telephany, then anby the follewing will ba permitted: Servics bo process and carry voloa signals afferad though public internet by Wse of
Persanal Computers (PC)ar 1P based Customer Premises Equipment {CPE ) connecting the fellowing: a) PC ta PC; within or cutside India, b) PC/a device/adapler conforming
to standards of International agencies ke ITU, IETF elc., in india to PSTHN/PLMN abroad, o) Any devicaladapter conforming to standards of International agencies ke 1TU,
IETF wte., connected to ISP node with static 1P address to similar device/adapter; within or cutside India Addressing scheme for Internet telephony shall enly confarm to [P
addressing scheme of Internet Asskaned Numbers Authority (|ANA) exclusive of National Numbering Scheme/plan applicable to Basic/Cellular Telephone service, Transkation
of E 164 numberprivate number fe IP addrass alistted to any deviee and vice versa, to show compliance with 1ANA numBbering schemae g not permitted. Subscribar
acknewledges that YVelP will not be used In any form cdher than what ks permissible under the imamet service lieense, Subscriber acknowledges that the |P gliven will nat be
used for terminating VolP calls on domestic PSTN network. 4. As per the regulations of telecom authanty, if the moblle number mentioned in this SRF s registered under
Mational Do Mot Call (NDNC) registry, you will not receive SMSs from ZIGGHNet Services Pvi Lid, By signing this form you explicitly agree and give your censent to recelve SMS
communication irrespactive of your mabile number registration under NDNC registry, £1GGNet Services Pyt Lid or its SMS service providen'pariners will net be liable for any
legal or monetary expenses arising out of these regulations. 5, Use of Service - The subseribar shall use the service in aceordance with ZIGGNet Services Pyl Lid, Acceptable
Interret Use Policy ("Acceptable Use Policy”). The Acceptable Use Policy shall mean the current version of 2IGGNet Services Pyl Lid Aceeptable Use Policy provided on its
website (As may be changed by the ZIGGNet Services Pyt Lid from time to time), 6, All plan charges will be charged in advance. 7. Fair Lisage limit is applicable on ail Unlimited
Plans; please check ZIGGN et Servicas Put Ltd webaite for updated Infarmation on FUP imit. 8. Contention rates is applicable on breadband plans, for more detadls please refer
ZIGGNet Services Pvt Ltd website, 5, Subscriber/Customer Premise Service Equipment (CPE) A) Subscribers may use thelr own CPEs, However, such CPEs need 1o be
approved by the ZIGGENet Services Pvt Lid, In case, of such CPEs: A)l) Mo rental ar security depositicharges will be applicable, A) (i) ZIGGMNet Services Py Ltd would not be
respansible for maintenance of such CPE's, b) When CPE provided by ZIGGNat Services Pyl Ltd for provision of services, B)(i) Property in CPE shall always remain vested
with ZIGGNet Internet Services and neither the property nor right to use the CPE is transferred to any person In any manner whatsoever, The subscnber to whom the CPE is
deliverad shall be respansible for safety of and securing any ather subseriber as defined in the rate plan towards cost of provision af serviee so propased to be provided by
Z1GGNet Servicas Pyt Ltd, B)fii), Manufacturing defects - Mo Charges to Subseriber. B)iil) Repairs due to damage attributable to Subseniber- The repair/service charges shall
be assessed by ZIGGMNet Services Pyt Lid and recovered from the Subscriber accordingly, along with applicable taxes, as additional cost of provision of service by ZIGGNet
Zervices Pyt Ltd. 10, Minimum System Regquirement/'Configuration: (a) PC/Laptops should have minimum, (B) Intel PIVZ GHz or higher processaor, (e) 512 MB RAM, (d)
Minimum 2GB free Hard Disk space at the time of installation, (e} Operating Systerm: Win 2K, Win XP Win Vista, Win 7 (f) Ethernet LAN Card/Port (1011 00BaseT) with TCP/IP
support, (g) Browser Options: |E 6.0 & above, Mozilla Firefox 3.0 and above, Opera ar Google Chrome browser, 11, In case subseriber wanis to shift to a new leeation, delivery
of comnection will be subject to feasibility and shifting charges will be applicabla. 12. Exit Policy; In case the subscriber chooses to discontinue after signing the SRF: (a) But
prior to service being provisioned due to inability of ZIGGNet Services Pyt Lid to deliver service within standard defivery pericd. no charges will be levied to the subscriber,
{Standard delivery poliey is three days from the date of realization of subseription ameunt paid). In case of chegue payment, sarvice installation shall take &-10 werking days
from chegue subrnission date, (b) But prior to service being provisioned due to decision of the subscriber, all one-time subscription charges will be applicable, (c)After service
provisioning, all one-time, recurring and other charges will be payable as applicable. (d) Any refund, if applicable, will be paid to the subscriber within 30 working days from
account termination. Account termination will be done on receipt of CPE by ZIGGEMNet Services Pyt Ltd in working condition and setttement of all balamce outstanding,
Penalty/damages, if applicable, will be detectable from the refund amount, towards breach of terms of service. Please refer terms and conditions section on ZIGGNet Services
PvtLtd website for updated information on refund policy

Customer Acknowledgment for Tariff Plan

| hereby agree to have understood the Tariff Plan and related charges applicable to me as mentioned bafow:
Flan Mame

Sl.No. |Details Charges (7)

1 Plan Charges

2 Installation Charges - Non Refundable | Refundable "ﬁ" T
3 Additional Value Added Service (VAS) - Monthly/Annaul/Lifetime 2 I G G N et
4

Other (if any) INTERMET [IPTWOTT | HOME AUTOMATION

M

& CPE Device

& Total

Customer Hardware I:l st mer BINBINITE . i ivrssreris st s Company Hardware D Cushomer BIENBIUNS: ;. risseriverrssrmstiisrr s s s J

Specificatan ..o

® Proration will be apphcable for all monthly f quarerty | half-yearly / annusl plan charges & free ussge in the first bill. Senice Tax & other statutony charges extra as applicable

& All Moderm/CPE are & proparty of ZIGGNal Servicas Py Lid, In case of service discontineation, the subscriber shall compulsarily retum all the madarm { SPE in working condition,

& |n the evenl of subscnber not being able to deliver the modem / CPE to the company, for reasons atirbutable to their aclion f account, the modem ! CPE would be assumed 1o bey
parmanaenthy undeliverabla io any person including the company. In such as evand including a case, wherae the modems! CPE are delivered by the subsariber in non - working condiions,
ZIGGMet Sarvices Pvi Lid would charge the subscribar ¥ 2,000 par modem / CPE not reburnied or returned in non - working conditions towards penally /damages for breach of the terms of
sanvice. This iz applicable for all plans.

Other Instruction Customer Signature & Date:
Customer Catagory”® | Verlfiad by
Account Manager Signature & Stamp® |

Instaliation by |

Payment Acknowledge Slip

This receipt is only for new subscnption Pay subscriptions amount after successful demao to the instaltation representative
Insialiation Represeniative [D*: Installation Representative Mobile Mo:
Place*

o ZIGGNet"

Please read General Instructions carefully. INTERMET | IPTV/OTT | HOME AUTOMATION




